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By submitting your personal details, you confirm that you have read, understood, and
agreed to these Terms and Conditions.

OFFICIAL

Terms and Conditions for Submission of Personal Details

1. Introduction Welcome to TIA Live! By submitting your personal details to us, you agree to
the terms and conditions outlined below. These terms are in compliance with Australian
privacy laws, including the Privacy Act 1988 (Cth) and the Australian Privacy Principles (APPs).

2. Purpose of Collecting Personal Details TIA Live collects personal details, including but not
limited to your name, email address, phone number, and preferences, solely for the following
purposes:
e Marketing our events, services, and promotions.
e Enhancing the quality of our services by understanding customer preferences and
feedback.

3. Use of Personal Information Your personal information will:
e Only be used for the purposes stated in Section 2.
¢ Not be shared, sold, or disclosed to third parties without your explicit consent, except
as required by law or for the purposes of providing our services (e.g., through trusted
service providers bound by confidentiality).

4. Data Security TIA Live takes reasonable steps to ensure the security of your personal
information. This includes:

e Protecting data against unauthorized access, misuse, or disclosure.

o Storing data securely using industry-standard encryption and secure servers.

e Limiting access to personal information to authorized personnel only.

5. Access and Correction You have the right to access and request correction of the personal
information we hold about you. To do so, please contact us at tialive@divinebirds.com.au.

6. Consent By submitting your personal details, you consent to:
e TIA Live using your personal information as outlined in these Terms and Conditions.
e Receiving marketing communications from TIA Live. You can opt-out at any time by
following the instructions in our communications or contacting us directly.

7. Compliance with Australian Laws TIA Live complies with all relevant Australian laws and
regulations regarding the collection, use, and storage of personal data, including the Spam Act
2003 (Cth) for electronic communications.

8. Updates to Terms and Conditions TIA Live reserves the right to update these terms and

conditions at any time. Changes will be effective immediately upon posting on our website or
notifying you via email. We encourage you to review these terms periodically.
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9. Contact Us If you have any questions, concerns, or complaints about our handling of your
personal information, please contact us at:
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